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Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker, 

I am a deaf person who uses Video Relay Service over broadband to communicate in American Sign 
Language, my primary language. For those of us who are deaf, VRS i~ a life-altering broadband service that is 
a vital link to the hearing community. 

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high 
· priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans 
with Disabilities ACt (ADA) requires the FCC to make available to all deaf individuals nationwide "functionally 
equivalent" communications. 

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America 
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion -or 
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to 
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and 
isolation. · 

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will push 
VRS providers into bankruptcy and mean an end to VRS. 

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that 
encOurages cont;nuing improvements in VRS technology. Recent developments in VRS are a good example 
of how the service can be improved, such 'as enhanced 911 services, 10-digit numbering, a larger and better
trained pool· of interpreters, and better videophones with an array of enhanced features. Monthly payments for 
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be 
exploring ways to make VRS over broadband more affordable to deaf individuals. 

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to 
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits 
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this 
broadband service that is so vital to the deaf. 

I urge you to establish a fair and predictable rate for VRS that will encourage VRS p(oviders to invest in 
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do. 
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1 h(" Mlt'l'l(ai')S With Oisabtt•tles AU (AVA) moY~ de.af f'E'OJ)IP. forward and opP.ned up opportull'lhPS fur 
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dr.H1't w.tnl rny Ltlb.lo be rouwd through o~ <.entr.aliu·d datab.He that would aJ>Sign my calls to different 
prgylders. He.(lfil'lg p~ ~we a choK:e sn servi-c:e pro11lders. 1 want a choice.. 
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pn,wldeu and quality. P~ase ~nsum that the Vf6 se..-vims j currently enjoy are maintained. 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabiltties Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely,-{3~ ~ 
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makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or 
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to 
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and 
isolation. 

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will push 
VRS providers into bankruptcy and mean an end to VRS. 

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that 
encourages contjnuing improvements in VRS technology. Recent developments in VRS are a good example 
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better
trained pool of interpreters, and better videophones )Nith an array of enhanced features. Monthly payments for 
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be 
exptoring ways to make VRS over broadband more affordable to deaf individuals. 

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to 
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits 
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this 
broadband service that is so vital to the deaf. 

I urge you to .establish a fair and predictable rate for VRS that will encourage VRS p(oviders to invest in 
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do. 
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